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[Scope of Application]

Article 1  Contracts for Accommodation and related agreements to be entered
into between this Hotel and the Guest to be accommodated shall be
subject to these Terms and Conditions. And any particulars not
provided for herein shall be governed by laws and regulations and/or
generally accepted practice.

2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding the
preceding Paragraph, the special contract shall take precedence over the
provisions of these Terms and Conditions.

[Application for Accommodation Contracts]

Article2 A Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of following particulars:
(1) Name(s) of the Guest(s):

(2) Date of accommodation and estimated time of arrival:

(3) Type of accommodation (price is according to the basic
accommodation charge in Chart 1):

(4) Other particulars deemed necessary by the Hotel,

2. In the case when the Guest requires, during his/her stay, extension of
accommodation beyond the date in Subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new
Accommodation Contract at the time such request is made.

[Conclusion of Accommodation Contracts, etc.]

Article 3 A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the
preceding Article.

2. When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph, the Guest is
requested to pay basic accommodation charge on the first day of his/her
stay as Contract is concluded according to the previous Article.
However, in case of incidents as defined by Article 6 and/or 17, penalty
shall be first used, then secondly the compensation shall be
appropriated and the reminder, if any, shall be returned to the Guest.

3. When the Guest has failed to pay the accommodation fee by the date
as the Hotel settled, the Hotel shall treat the Accommodation Contract
as invalid.

[Special Contracts for Accommodation Fee of the Day of Stay]

Article4  Notwithstanding the provisions of Article 3. 2., the Hotel may enter into
a special contract on payment Accommodation Fee of the days of stay
(fundamental action).

[Refusal of Accommodation Contracts]

Article 5 The Hotel may not accept the conclusion of an Accommodation Contract
under any of the following cases;

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2) When no room is available due to no vacancy;

(3) When the Guest seeking accommodation is deemed liable to
conduct himself in a manner that will contravene the laws or act
against the public order or good morals in regard to his/her
accommodation;

(4) When the Guest seeking accommodation is deemed to be a member
of or be linked to a crime syndicate, organized crime groups or any
antisocial organizations.

(5) When the Guest seeking accommodation can be detected as a
corporation or other groups of which business activities are under
control of a crime syndicate or organized crime groups.

(6) When the Guest seeking accommodation is a corporate company
which its director is proven to be a member of an organized crime
syndicate.
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(7) When the Guest seeking accommodation has used violence in
making demands of the accommodation facilities or its employees,
or has requested the Hotel to assume an unreasonable burden.

(8) When it is feared that the Guest seeking accommodation is notably
filthy or wears unkempt attire that may disturb other guests of the
Hotel.

(9) When it is proven that the Guest seeking accommodation has no
financial ability to compensate for the services.

(10) When the Guest seeking accommodation can be clearly detected as
carrying an infections disease;

(11) When the Hotel is requested to assume an unreasonable burden in
regard to his/her accommodation;

(12) When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and/or other unavoidable
causes.

[Guest's Right Cancellation]

Article 6  The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel,

2. In the case when the Guest has canceled the Accommodation Contract
in whole or in part due to causes for which the Guest is liable, the
Guest shall pay cancellation charges as listed in Chart 2 However, in
the case when a special contract as prescribed in Article 4 has been
concluded, the same shall apply only when the Guest is informed of
obligation of the payment of the penalty in case of cancellation by the
Guest.

3. In the case when the Guest does not appear by 8:00 p.m. of the
accommodation date (2 hours after the expected time of arrival if the
Hotel notified of it) without an advance notice, the Hotel may regard
the Accommodation Contract as being canceled by the Guest.

[Hotel's Rights of Cancellation of Contracts]

Article 7 The Hotel may cancel the Accommodation Contract under any of the
following cases;

(1) When the Guest is deemed liable to conduct and/or have conducted
himself/herself in a manner that will contravene the laws or act
against the public order or good morals in regard to his/her
accommodation;

(2) When the Hotel is unable to provide accommodation due to natural
calamities and / or other unavoidable causes.

(3) When the Guest is deemed to be a member of or be linked to a
crime syndicate, organized crime group or any antisocial
organizations.

(4) When a corporate company or an organization is detected to be
under control of a crime syndicate or organized crime group(s) in its
business activities.

(5) When a corporate company or an organization is proven to employ a
director who is a member of an organized crime syndicate.

(6) When the Guest has used violence in making demands of the
accommodation facilities or its employees, or has requested the
Hotel to assume an unreasonable burden.

(7) When it is feared that the Guest is notably filthy or wears unkempt
attire that may disturb other guest of the Hotel.

(8) When it is proven that the Guest has no financial ability to
compensate for the services.

(9) When the Guest can be clearly detected as carrying an infectious
disease;

(10) When the Hotel is requested to assume an unreasonable burden in
regard to his/her accommodation;

(1) When the Guest dose not observe prohibited actions such as
smoking in bed, mischief to the fire-fighting facilities and other
prohibitions of the used Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid the
causing of fires).

2. In the case when the Hotel has canceled the Accommodation Contract
in accordance with the preceding Paragraph, the Hotel shall not be
entitled to charge the Guest for any of the services in future during the
contractual period which he/she has not received.
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[Registration]

Article 8 The Guest shall register the following particulars at the front desk of the
Hotel on the day of accommodation;

(1) Name, age, sex, address and occupation of the guest(s);

(2) For non-Japanese; nationality, passport number, port and date of
entry in Japan;

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

2. In case where the Guest is not Japanese national and who does not
hold home address in Japan will be requested to submit a copy of their
Passport.

3. In the case where the Guest intends to pay his / her accommodation
Charges prescribed in Article 11 by any means other than cash in
Japanese currency, such as travelers cheques, coupons or credit card,
such means of payment shall be shown in advance at the time of the
registration prescribed in the preceding Paragraph.

[Occupancy Hours of Guest Rooms]

Article 9 The Guest is entitled to occupy the contracted guest room of the
Hotel from 3:00 p.m. to 11:00 a.m. in the next morning. However, in
the case when the Guest is accommodated continuously, the Guest may
occupy it all day long, except for the day of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the
time prescribed in the same Paragraph.

In this case, extra charges shall be paid as follows;

(1) Until 3:00 p.m. ...... 30% of previous day’s room charge
(2) Until 6:00 p.m. ...... 50% of previous day’s room charge
(3) Past 6:00 p.m. ...... Entire amount of one day’s room charge

[Observance of the Rules Used by the Hotel]

Article 10 The Guest shall observe the rules used by the Hotel which are posted
within the premises of the Hotel.
2. The Hotel may change the hours of occupancy for inevitable reasons.
In that case, the Hotel shall notify the Guest in an appropriate way.

[Payment of Accommodation Charges]

Article 11 The breakdown of the Accommodation Charges, etc. that the Guest shall
pay is as listed in Chart 1.

2. Accommodation Charges, etc. as stated in the preceding Paragraph
shall be paid with Japanese currency or by any means other than
Japanese currency such as traveler’s cheques, coupons or credit cards
accepted by the Hotel at the front desk at the time of the arrival of the
Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily
does not utilize the accommodation facilities which have been provided
for him/her by the Hotel and are at his/her disposal.

[Liabilities of the Hotel]

Article 12 The Hotel shall compensate the Guest for the damage if the Hotel has
caused such damage to the Guest in the fulfillment or the nonfulfillment
of the Accommodation Contract and/or related agreements. However,
the same shall not apply in cases when such damage has been caused
due to reasons for which the Hotel is not liable.

2. The Hotel is covered by the Hotel Liability Insurance in order to deal
with unexpected fire and/or other disasters.

[Handling When Unable to Provide Contracted Rooms]

Article 13 The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangement of other accommodation can not be made
notwithstanding the provisions of the preceding Paragraph, the Hotel
shall pay the Guest a compensation equivalent to the penalty and the
compensation fee shall be applied to the reparations. However, when
the Hotel cannot provide accommodation due to the causes for which
the Hotel is not liable, the Hotel shall not compensate the Guest.
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[Handling of Deposits]

Article 14 The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused to the goods, cash or valuables
deposited at the front desk by the Guest, except in the case when this
has occurred due to causes of force majeure. However, for cash and
valuables, when the Hotel has requested the Guest to report its kind and
value but the Guest has failed to do so, the Hotel shall compensate the
Guest within the limit of 150,000 yen.

2. The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused, though intention or negligence on
the part of the Hotel, to the goods, cash or valuables which are brought
into the premises of the Hotel by the Guest but are not deposited at the
front desk, the Hotel shall compensate the Guest within the limit of
150,000 yen as prescribed in the previous Paragraph.

[Custody of Baggage and/or Belongings of the Guest]

Article 15 When the baggage of the Guest is brought into the Hotel before his/her
arrival, the hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel in advance. The baggage shall
be handed over to the Guest at the front desk at the time of his/her
check-in.

2. When the baggage or belongings of the Guest is found left behind
after his / her check-out, and the ownership of the unaccounted article is
established, the Hotel will ask the owner for handling instructions.
‘When the instruction is not communicated to the Hotel by the owner or
when the ownership is not authenticated, the Hotel shall keep the article
for 3 months, and thereafter dispose of it according to the hotel
unclaimed belongings policy. Food and beverage will be discarded the
day after it is left unaccounted for.

3. The Hotel s liability in regard to the custody of the Guest’s baggage
and belongings in the case of the preceding two Paragraphs of this
Article should be treated accordingly with Paragraph 1 of the previous
Article in the case of Paragraph 1, and with the provisions of Paragraph
2 of the same Article in the case of Paragraph 2.

[Liability in Regard to Parking]

Article 16 The hotel shall not be liable for the custody of the vehicle of the Guest
when the Guest utilizes the parking lot within the premises of the
Hotel, as it shall be regarded that Hotel simply offers the space for
parking. However, the Hotel shall compensate the Guest for the damage
caused through intention or negligence on the part of the Hotel in
regard to the management of the parking lot.

[Liability of the Guest]

Article 17 In the case when the Hotel is damage by the Guest’s intention or fault,
the Guest must pay compensation to the Hotel.

[Waiver for Computer Communication Services]

Article 18 Please be aware that Guests are liable for any use of computer
communication services from within the Hotel. The Hotel cannot be
held liable for any possible damage that may be caused by a systems
failure or any other reasons while the computer communication
services are being used. In addition, the Guest may be required to
compensate the Hotel and third parties for any possible damage caused
by acts that we judge to be an inappropriate use of our computer
communication systems.

[Governing Language]

Article 19 These terms are provided in both Japanese and English. In case of
a discrepancy between the Japanese and the English, the Japanese
version will take precedence.
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Chart 1
- Breakdown of Accommodation Charge
] EN Itemization
o | 18 N -
42 bE] @ HEARTEEF A dation F (1) Basic Accommodation fee
W | R ccommodation Fee )
% i;il @ = B (2) Room Charge
/AN
BLES €] Total Amount of
EIN byl ® Ak ¢ " _( . (1) Food and Beverage
5 | B Accommodation Additional fee (2) Other Services Ch
X ) e er Services Charge
~| % @ ZofoR R4 Charge £
S B
s .
iﬁf ® WHEB Taxes (1) Consumption Tax
Bl e

Wi%) BEDSIE SNz ad, ZORIESNHEICE 200 LTS, Remarks

Those charges are subject to change to revisions of the Laws concerned.

xR$E2 Chart 2
ERA (55 6 4255 2 THEIR) Penalty (relating to Article 6. 2.)
Y H Date of Cancellation
. s On the Day of
i H % H AN A .. The day before: nthe Day
5N — Individual — p Accommodate:
20% 80% 100% 20% 9
80%
Y Hii N P Q e 4
(15%U~J:) 7E Hii7) 1‘9 " T (larger than 15 members) 7 days to On the Day of
k| 14HATAS8HATET HIHET " ) Group 1410 8 davs before: 109 the day before: Accommodate:
10% 20% 80% 100% to 8 days before: 10% 20% 30%
1. %3, EAREHIFHCT 2 & SO R TT, 1. The percentage is the ratio of penalty to the basic accommodation fee.
2. B HBHES L7oad. FoESHBICADb Y 2L 1H . When the days defined in contracts is shortened, the Hotel will collect a
X i - enalty equivalent to one day accommodation (same amount of its first da
5 R oEREENELET. penalty equivale v " (sam v
. - + s PN of accommodation), regardless the number of days shortened.
3. Hfk%E (1 54LE) O—#Zo>nTRYOMERD D - i . When part of a group booking (group larger than 15 members) the contract
WD 10 HEl (ZOH L) BICHAARE B &%) LAEAIC canceled, the Hotel will forgive payment of the normally collected penalty
X, ZOB5EZITL2H) XBIAEAAED 1 0% ik for 10% of the number of members booked as of 10 days prior to the
W23 FFs.) 2dh-b AEICOWTIE, b4 occupancy (When accepted less than 10 days prior to the occupancy, as of
N the date) with a fraction rounded up to the whole number.
(AVAYAE]
‘f REIHA. s . = . When the reservation is canceled without any notice, 100% of the basic
4. RADOLER EREIHOSFHEZEN S LTHLZT T,

accommodation fee will be charged as a penalty.
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In order to assure the maximum comfort and safety of all guests, we ask for
your cooperation in observing the following rules and regulations in

accordance with the “General Conditions for Accommodations, Article 10”

. The use of any electrical appliances (such as hot plates, irons, etc), other
than those provided by this hotel, is not permitted.
2. Smoking in bed, or other places where fires are apt to occur, is not
permitted.
3. The following articles may not be brought into the hotel:
(a) Animals, birds, etc.
(b) Articles with offensive odors.
(c) Explosive and flammable items, such as gunpowder, gasoline, etc.
(d) Illegally owned guns and swords.
4. Creating a disturbance which annoys other guests and gambling are not

permitted in the hotel.

wn

. Meeting with visitors is not permitted in guestrooms.
6. The lobby, or the guestrooms are not to be used as showrooms or as

business offices.
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. Distributing advertising materials to other guests in the hotel is not

permitted.
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. Rules Regarding Equipment and Fixtures on the Premises:
(a) Not to use equipment and fixtures for purposes other than intended.
(b) Not to take equipment or fixtures out of the hotel.
(c) Not to remove equipment or fixtures from where they are.

9. Use of hotel rooms for purposes other than lodging is not permitted.

All guest information will be protected by the applicable personally

identifiable information (PII) law.
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NOTICE

1. During your stay, money (cash), negotiable stock, jewelry and
other valuables should be deposited at the front desk.
Please note that the hotel will have no financial liability for the
damage caused by lost or stolen goods when guests had not
deposited them.

2. You are kindly requested not to go out of your room in night
wear or slippers.




